U oocenn

eqastfcancer

Last updated: 3™ October 2025

Safeguarding Vulnerable Adults Policy

Safeguarding is everyone’s responsibility:

Safeguarding vulnerable adults is a part of the wider role of safeguarding and promoting welfare. This refers to the
activity which is undertaken to protect specific vulnerable adults who are suffering or are at risk of suffering significant
harm. As adults and/or professionals or volunteers, everyone has a responsibility to safeguard vulnerable adults and
promote their welfare.

Safeguarding and promoting the welfare of vulnerable adults —and in particular protecting them from significant harm
- depends upon effective joint working between agencies and professionals that have different roles and expertise.

Some of the most vulnerable adults and those at greatest risk of social exclusion, will need co-ordinated help from
health, education, social care, and quite possibly the voluntary sector and other agencies, including justice services.

For those vulnerable adults who are suffering, or at risk of suffering significant harm, joint working is essential, to
safeguard and promote their welfare and — where necessary — to help bring to justice the perpetrators of crimes
against them. All agencies and professionals should:

v' be alert to potential indicators of abuse or neglect.

v' be alert to the risks which individual abusers, or potential abusers, may pose to vulnerable adults.

v" share and help to analyse information so that an assessment can be made of the individual's needs and
circumstances.

v" contribute to whatever actions are needed to safeguard and promote the individual's welfare.

v' take part in regularly reviewing the outcomes for the individual against specific plans; and

v" work co-operatively with parents and/or other carers unless this is inconsistent with ensuring the individual's
safety.

As one of its major activities the charity seeks to serve the needs of vulnerable adults, promoting holistic
development.

In doing so the charity takes seriously the welfare of all vulnerable adults who come onto its premises or who are
involved in its activities.

The charity aims to ensure that they are welcomed into a safe, caring environment with a happy and friendly
atmosphere.

The charity recognises that it is the responsibility of each one of its staff, paid and unpaid, to prevent the neglect,
physical, sexual, or emotional abuse of vulnerable adults and to report any abuse discovered or suspected.

The charity recognises its responsibility to implement, maintain and regularly review procedures, which are designed
to prevent and to be alert to such abuse.

The charity is committed to supporting, resourcing, and training those who work with vulnerable adults and to
providing supervision.

The charity is committed to maintaining good links with the statutory social services authorities.
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1. Principles

e Every adult has the right to live in safety, free from abuse and neglect.

e Safeguarding depends on effective joint working between health, social care, education, police,
charities, and voluntary organisations.

e The charity takes seriously its responsibility to create a safe, caring environment and to respond
promptly to concerns.

2. Legal & Regulatory Framework
This policy reflects:

Care Act 2014 and statutory guidance.

Domestic Abuse Act 2021.

Working Together to Safeguard Children (2023 update) for alignment where appropriate.
UK GDPR & Data Protection Act 2018 for information-sharing and confidentiality.
Charity Commission safeguarding guidance (updated 2023).

3. Types of Abuse
Vulnerable adults may be at risk of one or more of the following forms of abuse:

Physical abuse

Sexual abuse

Emotional/psychological abuse

Neglect or acts of omission

Financial or material abuse (including scams and fraud)
Domestic abuse, including coercive and controlling behaviour
Modern slavery and exploitation

Self-neglect

Discriminatory abuse (including hate crime)

Online abuse, grooming, and cyber-enabled exploitation

4. Responsibilities
All staff, trustees, and volunteers must:

e Be alert to potential indicators of abuse or neglect.
e Share concerns with the Designated Safeguarding Lead (DSL) or Deputy DSL.
o Keep clear, factual records of safeguarding concerns.

o  Work co-operatively with other agencies to safeguard vulnerable adults.

The Board of Trustees has ultimate responsibility for safeguarding. Day-to-day responsibility sits with the DSL.

5. Procedures

Concerns must be reported immediately to the DSL or Deputy.

If a person is in immediate danger, call 999.

The DSL will liaise with statutory agencies, including the Local Safeguarding Adults Board (LSAB).
A confidential safeguarding log will be maintained.
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e Allegations against staff or volunteers will be handled in line with whistleblowing and safer
recruitment procedures.

e Procedures for safeguarding adults will align with those for children and young people, except where
law or individual circumstances require otherwise.

6. Safer Recruitment & Training

All staff and volunteers working with vulnerable adults will undergo DBS checks.

Recruitment includes reference checks and safeguarding risk assessments.

Staff and volunteers receive induction safeguarding training, with updates at least every 2 years.
DSL and Deputy DSL will receive enhanced safeguarding training.

7. Partnership Working

¢ We will maintain good links with statutory services, including social care, police, and health
agencies.

¢ Information will be shared in line with data protection law and safeguarding best practice.

e We are committed to multi-agency safeguarding and active participation in LSAB processes.

8. Equality, Diversity & Inclusion

e Safeguarding procedures will be inclusive and accessible for all, including people with disabilities,
communication needs, or cultural and language differences.

e Discriminatory abuse and hate crimes will be recognised and addressed.
9. Monitoring & Review

e This policy will be reviewed annually or sooner if legislation or best practice changes.
o All safeguarding incidents will be reviewed to identify learning and improvements.
e A change log will be maintained.

Change Record

\ Date of Change: Changed By: Comments:
Dec-2021 Trustees Previous version
Oct-2025 Trustees Full update to reflect new legislation, best practice, and expanded

safeguarding categories
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